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Renters and Owners
The neighborhood has more renters than owners and most 
renters are extremely low income (earning less than 30% 
of area median income). This is largely due to the fact that 
almost all rental housing is subsidized (public housing or 
Section 8), with very few rental units available on the open 
market. 

Homeownership is more economically diverse in the 
neighborhood, with moderate and middle income families 
residing east of Jefferson Avenue. This includes the 
Christopher Shores development, a mid-century community 
in the southern part of the neighborhood with direct water 
frontage, along with older ranches and bungalows (pre-1980), 
and newer traditional homes built in the last decade.

Retail, Commercial and 
Industrial Space
The Jefferson Avenue commercial corridor has experienced 
tremendous investment in recent years, including the 
development of a new mixed-use shopping area (Brooks 
Crossing). This mixed-use shopping area has a capacity for 
two additional phases of buildout and will include a 100,000 
square foot office building on its southern end with tenants in 
place. To the south of Brooks Crossing, the City has invested 
in redeveloping Jefferson Avenue, taking a “Main Street” 
approach, with one and two-story historic buildings lining 
improved sidewalks, street lamps, public art, small parks, and 
a library. These improvements extend twelve blocks, from 24th 
Street to 36th Street. 

The Marshall-Ridley Choice 
Neighborhood is an older, more 
established neighborhood within 
Newport News, located in the  
southern portion of the Peninsula,  
and well-connected to the city’s 
downtown, port, railroad and waterfront.
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Relationship with Downtown
The neighborhood is within one to two miles from downtown, 
yet is disconnected due to the interstate and railroad, which 
are physical barriers that limit connectivity between the 
two areas. However, there is access to downtown via 28th 
Street, which is a part of the Jefferson Avenue revitalization 
corridor. In the past ten years, this node has transitioned 
into an attractive area, with new retail, public art, and street 
improvements. 

Crime and the Perception of Crime
Based on community feedback, crime in the Southeast 
Community is a major concern for many residents. This 
observation came from multiple stakeholder interviews 
and the result of the community survey. While crime rates 
are roughly twice the national average, the community 
actually has a lower percentage of the City’s overall Part I 
Violent Crimes than the central area of Newport News. While 
public safety is a concern for residents and businesses, the 
perception of crime is worse than the reality.

Relationship with Waterfront
The waterfront park is not regularly used by neighborhood 
residents or City residents. In community meetings, 
residents cited not having a pathway to the park, and the 
limited activities along the waterfront (no beach or water 
activities). Additionally, it is surrounded by affordable housing 
development with no retail or entertainment options. 
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